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Play it Safe - Ask for ID

If you are uncertain that a visitor or caller is

Union Power employees and members of our
contracted crews wear uniforms and gladly
provide their names and employee
identification cards upon request.

If you have a question about crews working in
your area, you may call our customer service
department at 704-289-3145 or 704-485-3335.
Play it safe - always call authorities if visitors
can't or won't produce ID when asked!

from Union Power, take these steps:

Don't provide personal or banking
information

Ask for name and company identification
Ask any caller to verify your account #
Look for Union Power uniforms and trucks

If still in doubt, call the Co-op and/or
authorities

We're looking out for you.
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